
LigaProðCRM ǪǱȅ ǦǩǫǳǸǷǸǨ 

ǳǫǪǨǮǬǮǲǴǷǸǮ ǐǦǭǦǻǷǸǦǳǦ

1



LigaPro - ǳǦǧǴǶ ǮǳǷǸǶǹǲǫǳǸǴǨ ǷǴǨǶǫǲǫǳǳǴǩǴ ǆǓ, 
ǰǴǸǴǶȁǫ ǵǴǭǨǴǱȅȄǸ ǹǷǰǴǶǮǸȂ ǶǦǧǴǸǹ ǷǴǸǶǹǪǳǮǰǴǨ, 

ǦǨǸǴǲǦǸǮǭǮǶǴǨǦǸȂ ǴǷǳǴǨǳȁǫ ǭǦǪǦǽǮ Ǯ ǺǹǳǰǼǮǮ 

ǆǓ, ǹǨǫǱǮǽǮǸȂ ǰǴǱǮǽǫǷǸǨǴ ǷǪǫǱǴǰ Ǯ ǵǶǮǧȁǱȂ 

ǦǩǫǳǸǷǸǨǦ ǳǫǪǨǮǬǮǲǴǷǸǮ

2



ǔǧǭǴǶ ǴǷǳǴǨǳȁǻ ǺǹǳǰǼǮǯ Ǯ 

ǨǴǭǲǴǬǳǴǷǸǫǯ

LigaPro

3



ǙǪǴǧǳǴǫ ǨǫǪǫǳǮǫ ǧǦǭȁ ǴǧȀǫǰǸǴǨ

4

Å ǇȁǷǸǶǦȅǭǦǩǶǹǭǰǦ ǹǬǫ ǷǹǿǫǷǸǨǹȄǿǫǯǧǦǭȁǨ LigaPro

Å ǓǫǸ ǴǩǶǦǳǮǽǫǳǮǯ ǳǦ ǰǴǱǮǽǫǷǸǨǴ ǴǧȀǫǰǸǴǨ Ǩ ǧǦǭǫ - ǻǶǦǳǮǸǫ ǨǷǫ 

ǴǧȀǫǰǸȁ ǦǩǫǳǸǷǸǨǦ Ǩ ǑǮǩǦǕǶǴ



ǓǦǷǸǶǴǯǰǦ ǷǸǶǹǰǸǹǶȁ ǧǦǭȁ ǴǧȀǫǰǸǴǨ ǵǴǪ Ƿǫǧȅ

5

Å ǓǦǷǸǶǴǯǰǦ ǮǪǴǧǦǨǱǫǳǮǫǷǨǴǮǻǵǴǱǫǯǨ ǧǦǭǹ

Å ǙǵǶǦǨǱǫǳǮǫǳǦǷǫǱǫǳǳȁǲǮǵǹǳǰǸǦǲǮ Ǯǌǐ

Å ǙǷǸǦǳǴǨǰǦ ǩǴǶǴǪǦǪǱȅ ǶǦǧǴǸȁǵǴ ǹǲǴǱǽǦǳǮȄ

Å ǐǴǳǸǶǴǱȂ ǪǹǧǱǫǯǴǧȀǫǰǸǴǨ



ǗǫǶǨǮǷȁ ǪǱȅ ǶǦǧǴǸȁ Ƿ ǴǧȀǫǰǸǦǲǮ

6

ǙǪǴǧǳȁǫǺǮǱȂǸǶǦǵǴǮǷǰǦǮǶǦǭǳȁǫǷǵǴǷǴǧȁǴǸǴǧǶǦǬǫǳǮȅǴǧȀǫǰǸǴǨ: 

ǸǦǧǱǮǼǫǯ/ǵǱǮǸǰǴǯ



ǗǫǶǨǮǷȁ ǪǱȅ ǶǦǧǴǸȁ Ƿ ǴǧȀǫǰǸǦǲǮ

7

ǇȁǷǸǶȁǫǭǦǲǫǸǰǮǵǴ ǴǧȀǫǰǸǹǮǻǶǦǳǫǳǮǫǨǷǫǯǮǷǸǴǶǮǮǭǦǲǫǸǴǰ. 

ǘǫǵǫǶȂǹ ǈǦǷ ǧǹǪǫǸǵǴǪǶǹǰǴǯǨǷȅ ǮǳǺǴǶǲǦǼǮȅǵǴ ǶǦǧǴǸǫǷ ǴǧȀǫǰǸǦǲǮ



ǗǫǶǨǮǷȁ ǪǱȅ ǶǦǧǴǸȁ Ƿ ǴǧȀǫǰǸǦǲǮ

8

ǈǴǭǲǴǬǳǴǷǸȂ ǺǴǶǲǮǶǴǨǦǳǮȅ 

ǦǶǻǮǨǦ ǴǧȀǫǰǸǴǨ. ǇȁǷǸǶǴ Ǯ ǱǫǩǰǴ 

ǻǶǦǳǮǸǫ ǸȁǷȅǽǮ ǴǧȀǫǰǸǴǨ ǵǶȅǲǴ Ǩ 

CRM

ǈǴǭǲǴǬǳǴǷǸȂ ǵǴǷǲǴǸǶǫǸȂ 

ǶǦǷǵǴǱǴǬǫǳǮǫ 

ǰǴǳǰǶǫǸǳǴǩǴ ǴǧȀǫǰǸǦ ǳǦ 

ǰǦǶǸǫ



ǗǫǶǨǮǷȁ ǪǱȅ ǶǦǧǴǸȁ Ƿ ǴǧȀǫǰǸǦǲǮ

9

Å ǆǨǸǴǲǦǸǮǽǫǷǰǮǯ ǵǴǪǧǴǶ ǰǱǮǫǳǸǴǨ ǵǴǪ ǴǧȀǫǰǸ

Å ǈǫǪǫǳǮǫ ǷǵǮǷǰǦ ǰǱǮǫǳǸǴǨ ǵǴ ǰǦǬǪǴǲǹ ǴǧȀǫǰǸǹ



10

ǗǫǶǨǮǷȁ ǪǱȅ ǶǦǧǴǸȁ Ƿ ǴǧȀǫǰǸǦǲǮ

ǑǫǩǰǮǯ ǰǴǳǸǶǴǱȂ ǦǱǩǴǶǮǸǲǦ ǶǦǧǴǸȁ Ƿ ǴǧȀǫǰǸǦǲǮ ǮǷǵǴǱȂǭǹȅ ǷǫǶǨǮǷ 

çǧǮǭǳǫǷ-ǵǶǴǼǫǷǷȁè



11

ǗǫǶǨǮǷȁ ǪǱȅ ǶǦǧǴǸȁ Ƿ ǴǧȀǫǰǸǦǲǮ

Å ǈǴǭǲǴǬǳǴǷǸȂ ǻǶǦǳǫǳǮȅ ǳǫǴǩǶǦǳǮǽǫǳǳǴǩǴ ǰǴǱǮǽǫǷǸǨǦ ǺǴǸǴ 

ǴǧȀǫǰǸǴǨ Ǯ ǪǴǧǦǨǱǫǳǮǫ ǷǷȁǱǰǮ ǳǦ youtube ǨǮǪǫǴ ǵǶȅǲǴ Ǩ CRM. 

Å ǙǪǴǧǳȁǯǺǹǳǰǼǮǴǳǦǱǪǱȅ ǨǫǪǫǳǮȅǩǦǱǱǫǶǫǮǴǧȀǫǰǸǦ



ǗǫǶǨǮǷȁ ǪǱȅ ǶǦǧǴǸȁ Ƿ ǴǧȀǫǰǸǦǲǮ

12

Å ǕǱǦǳǮǶǴǨǦǳǮǫ ǪǫǱ Ǯ ǭǦǪǦǳǮǯ ǵǴ ǴǧȀǫǰǸǹ;

Å ǐǴǳǸǶǴǱȂ ǨȁǵǴǱǳǫǳǮȅ ǪǫǱ Ǯ ǵǴǶǹǽǫǳǮǫ ǪǫǱ 

ǷǴǸǶǹǪǳǮǰǦǲ;

Å ǓǦǭǳǦǽǫǳǮǫ ǪǦǸȁ ǳǦǽǦǱǦ ǪǫǱǦ, ǪǦǸȁ 

ǭǦǨǫǶǾǫǳǮȅ, ǵǶǮǰǶǫǵǱǫǳǮǫ ǺǦǯǱǴǨ Ǯ ǬǹǶǳǦǱ 

ǮǭǲǫǳǫǳǮȅ ǪǫǱ.



ǗǫǶǨǮǷȁ ǪǱȅ ǶǦǧǴǸȁ Ƿ ǴǧȀǫǰǸǦǲǮ

13

ǔǸǵǶǦǨǰǦ ǵǶǫǪǱǴǬǫǳǮǯ ǰǱǮǫǳǸǦǲ Ǩ ǴǪǮǳ ǰǱǮǰ ǳǦ E-mail.

ǚǴǶǲǮǶǴǨǦǳǮǫ PDF ǵǶǫǭǫǳǸǦǼǮǮ ǴǧȀǫǰǸǦ ǪǱȅ ǵǫǽǦǸǮ.



ǗǫǶǨǮǷȁ ǪǱȅ ǶǦǧǴǸȁ Ƿ ǴǧȀǫǰǸǦǲǮ

14

ǔǸǵǶǦǨǰǦ ǵǶǫǪǱǴǬǫǳǮǯ ǰǱǮǫǳǸǦǲ Ǩ 

ǴǪǮǳ ǰǱǮǰ ǳǦ Viber, WhatsAPP, 

Telegram.

ǔǸǰǶȁǨǦǸȂ ǽǦǸȁ Ƿ ǷǴǧǷǸǨǫǳǳǮǰǦǲǮ 

ǴǧȀǫǰǸǴǨ Ǩ ǴǪǮǳ ǰǱǮǰ Ǩ Viber, 

WhatsAPP, Telegram.



15

ǗǫǶǨǮǷȁ ǪǱȅ ǶǦǧǴǸȁ Ƿ ǴǧȀǫǰǸǦǲǮ

ǒǦǷǷǴǨǦȅǶǦǧǴǸǦǷ ǴǧȀǫǰǸǦǲǮðǹǷǰǴǶǮǸǈǦǾǹ ǶǦǧǴǸǹǵǶǮ ǴǧǶǦǧǴǸǰǫ

ǧǴǱȂǾǴǩǴǰǴǱǮǽǫǷǸǨǦǴǧȀǫǰǸǴǨ.

ǙǽǫǸǶǫǰǱǦǲȁ. ǚǮǰǷǮǶǹǯǸǫǨǷȄ 

ǮǳǺǴǶǲǦǼǮȄǵǴ ǶǫǰǱǦǲǫǈǦǾǮǻ 

ǴǧȀǫǰǸǴǨǳǦ ǪǶǹǩǮǻ 

ǵǴǶǸǦǱǦǻ/ǷǦǯǸǦǻ. 



16

ǗǫǶǨǮǷȁ ǪǱȅ ǶǦǧǴǸȁ Ƿ ǴǧȀǫǰǸǦǲǮ

ǌǹǶǳǦǱ ǪǫǯǷǸǨǮǯ. ǈǷǫ ǪǫǯǷǸǨǮȅǷǴǸǶǹǪǳǮǰǴǨǵǴ ǶǦǧǴǸǫǷ ǴǧȀǫǰǸǴǲ

ǷǴǻǶǦǳȅȄǸǷȅǮǺǮǰǷǮǶǹȄǸǷȅ. ǈȁǨǷǫǩǪǦǲǴǬǫǸǫ ǹǭǳǦǸȂǰǸǴǮǰǴǩǪǦ

ǶǦǧǴǸǦǱǷ ǴǧȀǫǰǸǴǲǮǰǦǰǮǫǪǫǯǷǸǨǮȅǷǴǨǫǶǾǦǱ.



17

ǙǳǮǰǦǱȂǳȁǫ ǵǴǪǧǴǶǰǮ/ǷǸǶǦǳǮǼȁ ǴǧȀǫǰǸǴǨ
ǈǷǫǩǴ Ǩ ǳǫǷǰǴǱȂǰǴ ǰǱǮǰǴǨ ǷǴǭǪǦǨǦǯǸǫ ǵǴǪǧǴǶǰǮ ǴǧȀǫǰǸǴǨ, ǰǴǸǴǶȁǫ 

ǲǴǬǳǴ ǴǸǵǶǦǨǱȅǸȂ ǰǱǮǫǳǸǦǲ. Ǔǫ ǳǹǬǳǴ ǧǴǱȂǾǫ ǷǵǦǲǮǸȂ, ǵǮǷǦǸȂ 

ǷǴǴǧǿǫǳǮȅ - ǨǷǫ ǴǧȀǫǰǸȁ ǴǸǵǶǦǨǱȅȄǸǷȅ ǰǱǮǫǳǸǹ Ǩ ǴǪǮǳ ǰǱǮǰ, ǴǪǳǴǯ 

ǷǷȁǱǰǴǯ



18

ǙǳǮǰǦǱȂǳȁǫ ǵǴǪǧǴǶǰǮ/ǷǸǶǦǳǮǼȁ ǴǧȀǫǰǸǴǨ



ǙǪǴǧǳǴǫ ǨǫǪǫǳǮǫ ǧǦǭȁ ǰǱǮǫǳǸǴǨ

19

ǈǷǫ ǰǱǮǫǳǸȁ Ǩ ǴǪǳǴǯ ǷǮǷǸǫǲǫ. ǇȁǷǸǶȁǯ ǵǴǮǷǰ ǳǹǬǳȁǻ ǰǱǮǫǳǸǴǨ



ǕǴǪǧǴǶ ǴǧȀǫǰǸǴǨ ǵǴǪ ǰǱǮǫǳǸǦ

20

Å ǗǴǭǪǦǳǮǫ ǭǦǵǶǴǷǴǨ ǰǱǮǫǳǸǦ ǳǦ ǵǴǪǧǴǶ ǴǧȀǫǰǸǴǨ

Å ǈǫǪǫǳǮǫ ǷǵǮǷǰǦ ǵǶǫǪǱǴǬǫǳǳȁǻ ǴǧȀǫǰǸǴǨ ǵǴ ǰǦǬǪǴǲǹ ǭǦǵǶǴǷǹ

Å ǆǨǸǴǲǦǸǮǽǫǷǰǮǯ ǵǴǪǧǴǶ ǵǶǫǪǱǴǬǫǳǮǯ ǵǴǪ ǰǱǮǫǳǸǦ

Å ǙǨǫǪǴǲǱǫǳǮǫ ǳǦ e-mail Ǵ ǵǴǷǸǹǵǱǫǳǮǮ ǳǴǨȁǻ ǴǧȀǫǰǸǴǨ, 

ǵǴǪǻǴǪȅǿǮǻ ǵǴǪ ǭǦǵǶǴǷ ǰǱǮǫǳǸǦ



ǗǫǶǨǮǷȁ ǪǱȅ ǶǦǧǴǸȁ Ƿ ǰǱǮǫǳǸǦǲǮ

21

Å ǕǱǦǳǮǶǴǨǦǳǮǫ ǪǫǱ Ǯ ǭǦǪǦǳǮǯ ǵǴ ǰǱǮǫǳǸǹ

Å ǐǴǳǸǶǴǱȂ ǨȁǵǴǱǳǫǳǮȅ ǪǫǱ Ǯ ǵǴǶǹǽǫǳǮǫ ǪǫǱ 

ǷǴǸǶǹǪǳǮǰǦǲ

Å ǓǦǭǳǦǽǫǳǮǫ ǪǦǸȁ ǳǦǽǦǱǦ ǪǫǱǦ, ǪǦǸȁ 

ǭǦǨǫǶǾǫǳǮȅ, ǵǶǮǰǶǫǵǱǫǳǮǫ ǺǦǯǱǴǨ Ǯ ǬǹǶǳǦǱ 

ǮǭǲǫǳǫǳǮȅ ǪǫǱ



22

ǗǫǶǨǮǷȁ ǪǱȅ ǶǦǧǴǸȁ Ƿ ǰǱǮǫǳǸǦǲǮ
ǑǫǩǰǮǯ ǰǴǳǸǶǴǱȂ ǦǱǩǴǶǮǸǲǦ ǶǦǧǴǸȁ Ƿ ǰǱǮǫǳǸǦǲǮ ǮǷǵǴǱȂǭǹȅ ǷǫǶǨǮǷ 

çǧǮǭǳǫǷ-ǵǶǴǼǫǷǷȁè



23

ǌǹǶǳǦǱ ǪǫǯǷǸǨǮǯ. ǈǷǫ ǪǫǯǷǸǨǮȅǷǴǸǶǹǪǳǮǰǴǨǵǴ ǶǦǧǴǸǫǷ ǰǱǮǫǳǸǴǲ

ǷǴǻǶǦǳȅȄǸǷȅǮǺǮǰǷǮǶǹȄǸǷȅ. ǈȁǨǷǫǩǪǦǲǴǬǫǸǫ ǹǭǳǦǸȂǰǸǴǮǰǴǩǪǦ

ǶǦǧǴǸǦǱǷ ǰǱǮǫǳǸǴǲǮǰǦǰǮǫǪǫǯǷǸǨǮȅǷǴǨǫǶǾǦǱ.

ǗǫǶǨǮǷȁ ǪǱȅ ǶǦǧǴǸȁ Ƿ ǰǱǮǫǳǸǦǲǮ



ǈǴǭǲǴǬǳǴǷǸǮ ǷǮǷǸǫǲȁLigaPro

24

ǔǧǭǴǶ ǪǴǵǴǱǳǮǸǫǱȂǳȁǻ ǷǫǶǨǮǷǴǨ CRM LigaPro, ǰǴǸǴǶȁǫ 

ǵǴǲǴǩǦȄǸ ǦǨǸǴǲǦǸǮǭǮǶǴǨǦǸȂ Ǯ ǰǴǳǸǶǴǱǮǶǴǨǦǸȂ ǶǦǧǴǸǹ 

ǦǩǫǳǸǷǸǨǦ ǳǫǪǨǮǬǮǲǴǷǸǮ. 



ǈǴǭǲǴǬǳǴǷǸǮ ǷǮǷǸǫǲȁLigaPro

25

ǈǷǸǶǴǫǳǳȁǯ çǲǫǷǷǫǳǪǬǫǶè - ǱǫǩǰǴ ǴǧǲǫǳǮǨǦǯǸǫǷȂ ǷǴǴǧǿǫǳǮȅǲǮ Ǯ 

ǪǴǰǹǲǫǳǸǦǲǮ ǲǫǬǪǹ ǷǴǧǴǯ ǵǶȅǲǴ Ǩ CRM. 



ǈǴǭǲǴǬǳǴǷǸǮ ǷǮǷǸǫǲȁLigaPro

26

ǗǮǷǸǫǲǦ ǹǨǫǪǴǲǱǫǳǮǯ ǳǫ ǵǴǭǨǴǱǮǸ ǈǦǲ ǵǶǴǵǹǷǸǮǸȂ ǨǦǬǳǴǫ ǷǴǧȁǸǮǫ, 

ǰǴǸǴǶǴǫ ǵǶǴǮǭǴǾǱǴ Ǩ ǷǮǷǸǫǲǫ Ǩ ǈǦǾǫ ǴǸǷǹǸǷǸǨǮǫ. ǈȁ ǲǴǬǫǸǫ 

ǳǦǷǸǶǴǮǸȂ ǵǴǱǹǽǫǳǮǫ ǨǦǬǳȁǻ ǹǨǫǪǴǲǱǫǳǮǯ ǳǦ ǷǨǴǯ ǵǴǽǸǴǨȁǯ ȅǿǮǰ.



ǈǴǭǲǴǬǳǴǷǸǮ ǷǮǷǸǫǲȁLigaPro

27

ǋǬǫǪǳǫǨǳǮǰ ǵǶȅǲǴ Ǩ CRM. ǕǱǦǳǮǶǹǯǸǫ ǨǷǸǶǫǽǮ, ǪǫǱǦ, ǭǨǴǳǰǮ, ǵǴǰǦǭȁ 

ǵǶȅǲǴ Ǩ CRM. ǙǪǴǧǳȁǯ ǷǫǶǨǮǷ ǪǱȅ ǵǴǷǸǦǳǴǨǰǮ ǭǦǪǦǽ ǷǴǸǶǹǪǳǮǰǦǲ Ǯ 

ǰǴǳǸǶǴǱȂ Ǯǻ ǨȁǵǴǱǳǫǳǮȅ.  



ǈǴǭǲǴǬǳǴǷǸǮ ǷǮǷǸǫǲȁLigaPro

28

ǛǶǦǳǮǸǫ ǷǨǴǮ ǭǦǵǮǷǮ ǵǶȅǲǴ Ǩ CRM ǑǮǩǦǕǶǴ. ǇȁǷǸǶȁǯ Ǯ ǹǪǴǧǳȁǯ 

ǷǫǶǨǮǷ ǪǱȅ ǺǮǰǷǦǼǮǮ ǨǦǬǳȁǻ ǭǦǵǮǷǫǯ. Ǔǫ ǳǹǬǳǴ ǮǷǵǴǱȂǭǴǨǦǸȂ 

ǷǸǴǶǴǳǳǮǫ ǷǫǶǨǮǷȁ - ǨǷǫ ǵǶȅǲǴ Ǩ CRM.



ǈǴǭǲǴǬǳǴǷǸǮ ǷǮǷǸǫǲȁLigaPro

29

ǗǫǶǨǮǷ çǪǴǰǹǲǫǳǸȁ ǦǩǫǳǸǷǸǨǦ/ǶǮȃǱǸǴǶǦè ǵǴǭǨǴǱȅǫǸ ǈǦǲ ǷǴǭǪǦǸȂ 

ǰǦǸǦǱǴǩ ǳǫǴǧǻǴǪǮǲȁǻ ǪǱȅ ǶǦǧǴǸȁ ǦǩǫǳǸǷǸǨǦ ǪǴǰǹǲǫǳǸǴǨ. ǕǶǴǷǸǴ 

ǭǦǩǶǹǬǦǯǸǫ ǳǹǬǳȁǫ ǈǦǲ ǪǴǰǹǲǫǳǸȁ (ǪǴǩǴǨǴǶǦ, ǧǱǦǳǰǮ, ǦǳǰǫǸȁ) Ǯ ǨǷǫ 

ǴǳǮ ǧǹǪǹǸ ǵǶȅǲǴ Ǩ CRM. ǆ ǈǦǾǮ ǷǴǸǶǹǪǳǮǰǮ ǳǫ ǧǹǪǹǸ ǴǸǨǱǫǰǦǸȂǷȅ ǳǦ 

ǵǴǮǷǰ ǨǦǬǳǴǩǴ ǪǴǩǴǨǴǶǦ, ǨǫǪȂ ǫǩǴ ǨǷǫǩǪǦ ǲǴǬǳǴ ǳǦǯǸǮ Ǩ CRM. 



ǈǳǫǾǳǮǫ ǮǷǸǴǽǳǮǰǮ. ǈǷȅ ǧǦǭǦ ǴǧȀǫǰǸǴǨ

30

ǍǦǽǫǲ ǮǷǰǦǸȂ ǴǧȀǫǰǸȁ ǳǦ ǶǦǭǳȁǻ ǵǴǶǸǦǱǦǻ Ǯ ǪǴǧǦǨǱȅǸȂ Ǯǻ ǨǶǹǽǳǹȄ Ǩ 

ǷǨǴȄ ǧǦǭǹ? ǑǮǩǦǕǶǴǦǨǸǴǲǦǸǮǽǫǷǰǮ ǭǦǩǶǹǬǦǫǸ ǴǧȀǫǰǸȁ Ǩ ǧǦǭǹ Ƿ ǸǦǰǮǻ 

ǵǴǶǸǦǱǴǨ ǰǦǰ: olx.kz , krisha.kz Ǯ ǪǶǹǩǮǫ. ǈǦǲ ǹǬǫ ǳǫ ǳǹǬǳǴ ǳǮǽǫǩǴ 

ǪǫǱǦǸȂ - ǵǶǴǷǸǴ ǰǴǵǮǶǹǯǸǫ ǴǧȀǫǰǸȁ Ƿǫǧǫ Ǩ ǧǦǭǹ Ǩ ǴǪǮǳ ǰǱǮǰ. ǗǴǸǳǮ 

ǳǴǨȁǻ ǴǧȀǫǰǸǴǨ ǰǦǬǪȁǯ ǪǫǳȂ ǵǶȅǲǴ Ǩ CRM.



ǈǫǪǫǳǮǫ ǷǪǫǱǴǰ

31

Ǘ ǷǫǶǨǮǷǴǲ ǨǫǪǫǳǮȅ ǷǪǫǱǴǰ ǴǸ ǑǮǩǦǕǶǴǈȁ ǱǫǩǰǴ ǲǴǬǫǸǫ ǳǦǷǸǶǴǮǸȂ 

ǵǶǴǼǫǷǷ ǨǫǪǫǳǮȅ ǷǪǫǱǴǰ Ǩ ǈǦǾǫǲ ǆǓ. ǐǴǳǸǶǴǱȂ ȃǸǦǵǴǨ, ǺǮǰǷǦǼǮȅ 

ǪǫǯǷǸǨǮǯ, ǷǸǦǸǹǷȁ, ǰǴǲǲǫǳǸǦǶǮǮ, ǪǴǰǹǲǫǳǸȁ, ǭǦǸǶǦǸȁ Ǯ ǪǶǹǩǮǫ 

ǨǴǭǲǴǬǳǴǷǸǮ ǵǶǮ ǶǦǧǴǸǫ ǷǴ ǷǪǫǱǰǦǲǮ. ǆǨǸǴǲǦǸǮǭǮǶǹǯǸǫ ǶǦǧǴǸǹ ǷǴ 

ǷǪǫǱǰǦǲǮ Ǩ ǈǦǾǫǲ ǦǩǫǳǸǷǸǨǫ.



ǗǸǦǸǮǷǸǮǰǦ/ǦǳǦǱǮǸǮǰǦ

32

ǐǴǳǸǶǴǱȂ ǷǦǲȁǻ ǨǦǬǳȁǻ ǵǴǰǦǭǦǸǫǱǫǯ ǈǦǾǫǩǴ ǦǩǫǳǸǷǸǨǦ.

ǎǷǵǴǱȂǭǹȅ ǳǦǾǹ CRM ǈȁ ǨǷǫǩǪǦ ǷǲǴǬǫǸǫ ǴǸǷǱǫǬǮǨǦǸȂ ǷǦǲȁǫ ǨǦǬǳȁǫ 

ǵǴǰǦǭǦǸǫǱǮ ǹǷǵǫǨǦǫǲǴǷǸǮ ǴǸǪǫǱȂǳȁǻ ǦǩǫǳǸǴǨ Ǯ ǦǩǫǳǸǷǸǨǦ Ǩ ǼǫǱǴǲ.  

ǐǴǳǸǶǴǱǮǶǹǯǸǫ, ǹǵǶǦǨǱȅǯǸǫ Ǯ ǹǱǹǽǾǦǯǸǫ ǵǴǰǦǭǦǸǫǱǮ ǷǨǴǫǩǴ ǦǩǫǳǸǷǸǨǦ.



ǚǮǱǮǦǱȁ Ǯ ǴǸǪǫǱȁ

33

ǋǷǱǮ ǹ ǨǦǷ ǳǫǷǰǴǱȂǰǴ ǺǮǱǮǦǱǴǨ, ǸǴǩǪǦ ǷǫǶǨǮǷ çǚǮǱǮǦǱȁ-ǴǸǪǫǱȁè 

ǧǹǪǫǸ ǵǴǱǫǭǫǳ ǪǱȅ ǈǦǷ. ǓǦǭǳǦǽǫǳǮǫ ǵǶǦǨ ǪǴǷǸǹǵǦ, ǭǦǰǶǫǵǱǫǳǮǫ 

ǶǹǰǴǨǴǪǮǸǫǱǫǯ ǭǦ ǴǸǪǫǱǦǲǮ Ǯ ǺǮǱǮǦǱǦǲǮ, ǭǦǰǶǫǵǱǫǳǮǫ ǷǴǸǶǹǪǳǮǰǴǨ, 

ǹǰǦǭǦǳǮǫ ǮǳǺǴǶǲǦǼǮǮ Ǵ ǺǮǱǮǦǱǦǻ ǳǦ ǈǦǾǫǲ ǵǫǶǷǴǳǦǱȂǳǴǲ ǷǦǯǸǫ. ǈǷǫ 

ȃǸǴ ǨǴǭǲǴǬǳǴ Ƿ ǳǦǾǮǲ ǷǫǶǨǮǷǴǲ çǚǮǱǮǦǱȁ Ǯ ǴǸǪǫǱȁè.



ǈǴǭǲǴǬǳǴǷǸǮ ǷǮǷǸǫǲȁLigaPro

34

ǎǷǵǴǱȂǭǹǯǸǫ XML ǺǦǯǱ ǪǱȅ ǮǳǸǫǩǶǦǼǮǮ Ƿ ǪǶǹǩǮǲǮ ǵǴǶǸǦǱǦǲǮ. ǈȁ 

ǲǴǬǫǸǫ ǦǨǸǴǲǦǸǮǽǫǷǰǮ ǨȁǩǶǹǬǦǸȂ ǴǧȀǫǰǸȁ ǳǦ ǵǴǶǸǦǱȁ, ǹ ǰǴǸǴǶȁǻ ǫǷǸȂ 

ǨǴǭǲǴǬǳǴǷǸȂ ǵǶǮǳǮǲǦǸȂ XML ǺǦǯǱȁ.

ǓǦǵǶǮǲǫǶ: nedvizhimostpro.kz , flatfy.kz Ǯ ǪǶǹǩǮǫ. 



ǈǴǭǲǴǬǳǴǷǸǮ ǷǮǷǸǫǲȁLigaPro

35

ǉǮǧǰǦȅ ǷǮǷǸǫǲǦ ǳǦǷǸǶǴǯǰǮ ǵǶǦǨ ǶǮȃǱǸǴǶǴǨǪǱȅ ǶǦǧǴǸȁ Ǩ ǷǮǷǸǫǲǫ.

ǓǦǭǳǦǽǦǯǸǫ ǸǴǱȂǰǴ Ǹǫ ǵǶǦǨǦ, ǰǴǸǴǶȁǫ ǷǽǮǸǦǫǸǫ ǳǹǬǳȁǲǮ



ǈǴǭǲǴǬǳǴǷǸǮ ǷǮǷǸǫǲȁLigaPro

36

ǐǴǳǸǶǴǱȂ ǪǫǯǷǸǨǮǯ ǵǴǱȂǭǴǨǦǸǫǱȅ Ǩ ǷǮǷǸǫǲǫ. ǘǫǵǫǶȂ ǈȁ ǨǷǫǩǪǦ 

ǷǲǴǬǫǸǫ ǭǳǦǸȂ ǰǴǩǪǦ ǶǮȃǱǸǴǶǭǦǻǴǪǮǱ Ǩ ǷǮǷǸǫǲǹ, ǽǸǴ Ǵǳ ǪǫǱǦǱ Ǯ ǰǦǰǮǫ 

ǴǧȀǫǰǸȁ ǷǲǴǸǶǫǱ. ǆ ǧǱǦǩǴǪǦǶȅ ǺǹǳǰǼǮǮ ǨǴǷǷǸǦǳǴǨǱǫǳǮȅ ǹǪǦǱǫǳǳȁǻ 

ǴǧȀǫǰǸǴǨ Ǯ ǰǱǮǫǳǸǴǨ, ǶǮǷǰ ǵǴǸǫǶǮ ǮǳǺǴǶǲǦǼǮǮ ǮǱǮ ǹǲȁǾǱǫǳǳǴǩǴ 

ǹǪǦǱǫǳǮȅ ǵǶǴǷǸǴ ǮǷǰǱȄǽǦǫǸǷȅ. ǈǦǾǦ ǮǳǺǴǶǲǦǼǮȅ ǨǷǫǩǪǦ Ǩ 

ǧǫǭǴǵǦǷǳǴǷǸǮ.



ǍǦǿǮǸǦ ǪǴǷǸǹǵǦ ǵǴ IP ǦǪǶǫǷǹ

37

ǇǱǦǩǴǪǦǶȅ ǺǹǳǰǼǮǮ ǴǩǶǦǳǮǽǫǳǮȅ ǪǴǷǸǹǵǦ ǵǴ IP ǈȁ ǲǴǬǫǸǫ ǷǦǲǮ 

ǶǫǾǦǸȂ, ǩǪǫ ǶǮȃǱǸǴǶǲǴǬǫǸ ǶǦǧǴǸǦǸȂ Ǩ ǷǮǷǸǫǲǫ. ǓǦǵǶǮǲǫǶ, 

ǴǩǶǦǳǮǽǮǸȂ ǪǴǷǸǹǵ ǰ ǷǮǷǸǫǲǫ ǸǴǱȂǰǴ Ǩ ǴǺǮǷǫ ǮǱǮ ǶǦǭǶǫǾǮǸȂ ǶǦǧǴǸǦǸȂ 

Ƿ ǧǦǭǴǯ Ǯǭ ǪǴǲǦ. ǆ ǪǱȅ ǷǸǦǬǫǶǴǨ ǈȁ ǨǷǫǩǪǦ ǲǴǬǫǸǫ ǵǶǫǪǴǷǸǦǨǮǸȂ 

ǴǩǶǦǳǮǽǫǳǳȁǯ ǪǴǷǸǹǵ ǰ CRM. ǎǷǵǴǱȂǭǹǯǸǫ ǺǹǳǰǼǮȄ ǴǩǶǦǳǮǽǫǳǮȅ 

ǪǴǷǸǹǵǦ ǵǴ IP ǦǪǶǫǷǹ.



ǗǨǴǯ ǵǫǶǷǴǳǦǱȂǳȁǯ ǷǦǯǸ

38

ǒȁ ǵǶǫǪǴǷǸǦǨǱȅǫǲ ǈǦǲ ǷǴǨǶǫǲǫǳǳȁǯ ǦǪǦǵǸǮǨǳȁǯ ǷǦǯǸ Ǩ 

ǰǴǲǵǱǫǰǸǫ Ƿ CRM. ǗǴǭǪǦǯǸǫ ǷǦǯǸ ǷǨǴǫǩǴ ǦǩǫǳǸǷǸǨǦ 

ǳǫǪǨǮǬǮǲǴǷǸǮ ǧǫǭ ǪǴǵǴǱǳǮǸǫǱȂǳȁǻ ǭǦǸǶǦǸ Ǯ ǨǷǫǩǴ ǭǦ 5 

ǲǮǳǹǸ. ǈȁ ǵǴǱǹǽǮǸǫ ǺǹǳǰǼǮǴǳǦǱȂǳȁǯ ǷǦǯǸ Ƿ ǧǴǱȂǾǮǲ 

ǰǴǱǮǽǫǷǸǨǴǲ ǷǫǶǨǮǷǴǨ Ǯ ǳǦǷǸǶǴǫǰ.



ǈǴǭǲǴǬǳǴǷǸǮ ǵǫǶǷǴǳǦǱȂǳǴǩǴ ǷǦǯǸǦ

39

ǕǴǱǳǴǷǸȂȄ ǦǪǦǵǸǮǨǳȁǯ ǪǮǭǦǯǳ (ǷǦǯǸǴǸǱǮǽǳǴ ǨȁǩǱȅǪǮǸ ǰǦǰ ǳǦ 

ǳǦǷǸǴǱȂǳȁǻ ǰǴǲǵȂȄǸǫǶǦǻ, ǸǦǰ Ǯ ǳǦ ǵǱǦǳǾǫǸǦǻ, ǷǲǦǶǸǺǴǳǦǻ)



ǈǴǭǲǴǬǳǴǷǸǮ ǵǫǶǷǴǳǦǱȂǳǴǩǴ ǷǦǯǸǦ

40

ǈǷǫ ǳǫǴǧǻǴǪǮǲȁǫ ǷǸǶǦǳǮǼȁ ǳǦ ǷǦǯǸǫ. 

ǗǵǮǷǴǰ/ǰǦǸǦǱǴǩ ǴǧȀǫǰǸǴǨ, ǵǴǪǶǴǧǳȁǯ ǵǶǴǷǲǴǸǶ ǴǧȀǫǰǸǦ 


